
Product Brief

Potential Benefits

• �Audio and video streaming takes 
less time

• Faster research on the web

• �Transfer large data files in a 
fraction of time

• �Spend less time keeping up  
with email

Features

• �Wireless networking within 
your office to share Internet 
access, files, servers, printers 
and other devices. Our Business 
Gateway includes a firewall which 
safeguards against outside access 
of your Internet connection

• Standard tech install included**

• �The nation’s largest Wi-Fi network 
with thousands of AT&T Wi-Fi Hot 
Spots

• �AT&T Internet Security Suite 
powered by McAfee® includes 
anti-spyware, anti-virus, and 
a firewall. AT&T also provides 
standard pop-up blocker, content 
control and SpamGuard

• �AT&T Mail – virtually unlimited 
storage for the primary account 
and 10 sub accounts

Your Business Runs Fast. It Needs an Internet 
Service Provider That Can Keep Up. 

AT&T Internet for Business
Provides you super fast Internet access with 
the features you need to stay connected to 
your customers, business partners, suppliers 
and employees.

•	�Speeds up to 100Mbps downstream and 
up to 20Mbps upstream at a fraction 
of the cost of Private Line or Ethernet 
Internet access

•	�Reliability you can count on – optimal 
performance, scalability and great security 
features

•	�High capacity to support multiple 
employees that need simultaneous 
Internet access

•	�The ability to support a Wi-Fi network for 
your employees or your customers.*

Bundle and Save
Combine AT&T Internet for Business with:

•	Local and long distance voice services

•	Voice over IP services

•	Wireless voice and data

•	�AT&T Tech Support 360SM (including 
Backup & Go service)

•	�AT&T U-verse® TV for Business or 
DIRECTV® for Business

•	AT&T Website Solutions

Save money by selecting the AT&T package 
that is right for your small business.

•	�With All for Less from AT&T, choose only 
the products that you need without 
paying for those you don’t. The more you 
have, the more you save.

Voice Over IP Services
Great sound quality and high reliability, 
delivered by the next-generation business 
phone solution is available with AT&T Phone 
for Business. You can even use your existing 
analog office phones. Take advantage 
of many standard calling features, plus 
enhanced functionality not available 
on traditional landline phones to boost 
productivity. A self-service website helps you 
conveniently manage your calling features, 
call preferences, voicemail and more. (limited 
availability at this time).

AT&T Internet for Business

** �Standard install does not include additional wiring 
or install of outlets
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To learn more about AT&T Internet for Business, contact your AT&T Solution Provider.

Reliability in the Network
AT&T is a leading Tier 1 Internet Service 
Provider with a high performing IP 
network and some of the most aggressive 
Broadband service level agreements in 
the industry. AT&T Broadband Service 
Level Agreements include install intervals, 
repair intervals, network availability, 
network latency and packet loss. AT&T 
Internet for Business is no ordinary 
Internet connection. Businesses can expect 
reliability, optimal performance, scalability 
and great security features from one of 
the world’s leading service providers.

 Compare Speeds Up to 5 MB 
download

Up to 10 MB 
download

Up to 25 MB 
download

Up to 50 MB 
download

Up to 75 MB 
download

Up to 100 MB 
download

Download 4 Megabytes 
audio file

6 seconds 3 seconds 1 second .5 seconds .3 seconds .2 seconds

Download 20 Megabytes 
audio file

33 seconds 16 seconds 6 seconds 3 seconds 2 seconds 1 second

Download 70 Megabytes 
audio file

2 minutes 1 minute 23 seconds 12 seconds 8 seconds 5 seconds

Download 200 Megabytes 
audio file

5 minutes, 35 seconds 2 minutes, 47 seconds 1 minute, 7 seconds 34 seconds 24 seconds 16 seconds

Package Speed Down Speed Up***

Internet Basic 1.5 Up to 1.5Mbps Up to 1.0 Mbps

Internet Basic 3 Up to 3.0 Mbps Up to 1.0 Mbps

Internet Basic 5 Up to 5.0 Mbps Up to 1.0 Mbps

Internet Basic 6 Up to 6.0 Mbps Up to 1.0 Mbps

Internet 10 Up to 10.0 Mbps Up to 1.0 Mbps

Internet 12 Up to 12.0 Mbps Up to 1.5 Mbps

Internet 18 Up to 18.0 Mbps Up to 1.5 Mbps

Internet 24 Up to 24.0 Mbps Up to 3.0 Mbps

Internet 25 Up to 25.0 Mbps Up to 5.0 Mbps

Internet 45 Up to 45.0 Mbps Up to 6.0 Mbps

Internet 75 Up to 75.0 Mbps Up to 8.0 Mbps

Internet 100 Up to 100.0 Mbps Up to 20.0 Mbps

Benefits of Higher Speed Internet Access

AT&T Internet for Business

***Above speeds are VDSL. IP-DSL speeds are: (up to 1.5 Mbps down/ up to 384 Kbps up); (up to 3 Mbps down/ up to 512 Kbps up); (up to 5 Mbps 
down/ up to 1Mbps up) (up to 6 Mbps down/ up to 768Kbps up); (up to 10 Mbps down/ up to 1 Mbps up); (up to 12 Mbps down/ up to 1 Mbps up); (up 
to 18 Mbps down/ up to 1 Mbps up), (up to 25 Mbps down/ up to 2 Mbps up).

Important Information
*Businesses providing Wi-Fi for their customers should consult their IT professional or AT&T Tech Support 360. 


